
State of California Department of Corrections and Rehabilitation 

Memorandum 
Date: April 13, 2020 

To: Associate Directors, Division of Adult Institutions 
Wardens 
Chief Executive Officers 
Chiefs of Mental Health 
Chief Psychiatrists 
Senior Psychiatrists, Supervisors 

Subject: REVISED RESTRICTED HOUSING, RECEPTION CENTERS, PSYCHIATRIC INPATIENT PROGRAM 
PHONE CALLS 

This memorandum is in response to the Coronavirus (COVID-19) and current allowable 
phone call privileges for inmates housed in restricted housing, Reception Centers (RCs), and 
Psychiatric In-Patient Programs (PIPs).  The Division of Adult Institutions (DAI) recognizes the 
need for inmates to be able to maintain communication with family and friends and is taking 
proactive measures in an effort to assist inmates with increased communication. 
 
This memorandum is to provide direction in regards to providing inmates housed in 
restricted housing, RCs, and PIPs the ability to make phone calls above their current privilege 
group.  Wardens are directed to implement these additional phone call privileges. 
Institutions will utilize the current inmate phone equipment that already exists.  Precautions 
are to be taken for both staff and inmate safety to include procedures to limit risk of 
exposure and transmittal of illness from inmate to inmate as phone calls are provided. 
 
General strategies for providing all restricted housing, RC and PIP inmates’ phone calls will 
need to be tailored by each respective institution based on physical plant design along with 
taking the following recommendations into consideration: 

• All Non-Disciplinary Segregation (NDS) inmates will be allowed  to make a phone call 
at least once a week (currently NDS A inmates are permitted one phone call a week, 
and NDS B inmates are permitted one phone call a month) 

• All other inmates in restricted housing units will be allowed to make a phone call at 
least once every week (currently no phone calls are permitted) 

• C status inmate will be allowed to make a phone call at least once every week  
• RC inmates will be provided at least one phone call a week (currently one phone call 

within first seven days of arrival and one phone call per month afterwards) 
• PIP inmates will be allowed to make at least one phone call a week unless restricted 

by the Interdisciplinary Treatment Team with clinical justification documented in the 
health record 
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As a result of COVID-19, the Office of Correctional Education, the Division of Rehabilitative 
Programs (DRP) classes, and Visiting have been temporarily closed. Correctional staff 
assigned to the Office of Correctional Education, DRP, or visiting positions as an example may 
be redirected to help facilitate the phone calls in the RCs, restricted housing units, and PIPs.  
 
This policy memorandum will remain in effect until this COVID-19 crisis is no longer in effect 
or rescinded.   

This situation remains fluid and ever changing, thank you for your patience and cooperation.  
If you have any questions, please contact Justin Penney, Special Assistant to Deputy Director, 
Facility Operations, DAI, at (916) 323-1029 or Justin.penney@cdcr.ca.gov. 

CONNIE GIPSON   
Director    
Division of Adult Institutions 

EUREKA C. DAYE, Ph.D., MPH, MA, CCHP 
Deputy Director (A) 
Statewide Mental Health Program 

cc: Kimberly Seibel 
Patrice Davis   
Justin Penney 
Angela Ponciano 
Michael Golding 
Travis Williams 
Laura Ceballos 
Mental Health Regional Administrators 
Regional Health Care Executives 
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